AEIMMAPTAMEHT OBPA3OBAHUA
MDOPHUHU TOPOOJA APOCJTABJIA

HIPUKASI3

(B penakuuu NMpUKa3oB IenapTaMeHTa o0pa3oBaHus MIpUU ropojaa SIpociasis
o1 22.10.2013 Ne 01-05/1036, ot 18.09.2018 Ne01-05/732)

27.01.2012 Ne 01-05/55

OO0 aIMUHHCTPATHBHOM pETJIaMEHTE
paccMOTpeHusi OOpalleHuid TpakaaH
B JlemapTaMeHTe 0Opa30BaHUS MIPHUH
ropoaa Spocinasis

B cootBerctBun ¢ ®enepanpHbiM 3akoHOM oT 02.05.2006 Ne 59-03 «O mnopsiake
paccMoTpeHus oOpamieHuii rpaxaan Poccutickoit deneparuny, Y ctaBom ropozaa Spociasis

[TPKA3BIBAIO:

1. VYTBepauTh aAMUHUCTPATUBHBIN periaMeHT pacCMOTpPEHUs OOpalleHHil rpaxkiaH B
JerapTaMeHTe 00pa3oBaHusl MApUU ropoja Spociasis (IPUIOKEHNE).

2. KoHTponb 3a WCIOJIHEHHWEM IpPHKa3a BO3JIOKUTh Ha OOIIMHA OT/EN JermapTaMeHTa
oOpa3oBaHust MIpUH ropoa SpociiaBis.

JlupekTop nenapraMeHTa 00pa3oBaHUs A.B.Cubpukos



[Ipunoxenue
K TMPHKa3y JenapTaMeHTa 00pa3oBaHus MIPUU
ropona fpocnasist or  27.01.2012  Ne 01-05/55

AIMHHHUCTPATUBHBIHN PerjiaMeHT
paccMoTpeHus O0palleHNd IPaXKIaH
B JenapramMeHTe o0pa3oBaHusA MIpHUH ropoaa SIpocaasis

I. O0mme noJioKeHUs

1.1. AAMUHUCTPATUBHBIA pErJaMeHT MPEAOCTABICHUS MYHULMIAIBLHON YCIYTH IO
paccMOTpeHuI0 O0paIeHUH TpaXKAaH B IenapTaMeHTe 00pa3oBaHusi MIpHH ropoja Spociasis
(manee - AIMUHUCTPATUBHBIA perjaMeHT) pa3paboTaH B LENSIX ONTUMHU3ALMH (TTOBBIIICHUS
Ka4ecTBa) MCIIOMHEHUST MYHUIUITAJIBHOW YCIYTH U JOCTYIHOCTH €€ pe3yibTara, OmpeeiseT
MOPSAIOK TPENOCTABICHUS] M CTAaHJApPT MPEeAOCTaBICHUS MYHUIIMIAIBHON YCIYrH 10
paccMOTpPEHUI0 0OpalleHH rpak/iaH B JlenapTaMeHTe 00pa3oBaHus MApUU ropojia Spocnaiis
(manee — MyHMIIMIIAJIbHAS YCIIYTa).

1.2. OCHOBHBIE TEpPMHHBI, HCHOJb3yeMble B AJMUHUCTPATUBHOM pETJAMEHTE, 110
CBOEMY 3HAYEHUIO COOTBETCTBYIOT aHAJOIMYHBIM TEPMHUHAM, MUCIOJIb3YEMBIM B DeepanbHOM
3akoHe oT 02.05.2006 Ne 59-®3 «O nopsiike paccMOTpeHHs oOpainieHuii rpaxkaan Poccuiickoit
denepanun» (nanee - OenepanbHbii 3ak0H «O TOPSAIKE PACCMOTPEHUST OOpAIICHUA TPaXKIaH
Poccuiickoit ®enepanuny).

1.2.' VcraHOBIEHHBIH HACTOAIIAM AJMHHHACTPATUBHBIM PErIAMEHTOM IODPSIOK
paccMOTpeHusi OOpallleHUI TpakIaH paclpoCTpaHseTcs Ha MPABOOTHOILEHUS, CBSA3aHHBIE C
paccMOTpeHUEM B JenapTaMeHTe oOpa3oBaHUs M3puu ropoaa SpocnaBns oOpaieHui
00bEeIMHEHUH rpaX</1aH, B TOM YHUCIIE IOPUINYECKHX JIUII.

1.3. I'paxmane MOryT OOpaTHUThCS B JEMapTaMEHT OOpa30BaHUS MAIPHUH TOpOJa
SpocnaBna (nmanee — JenapTamMeHT) JIMYHO, a TakK)Ke HANpaBUTh HWHJIMBHUAYaJIbHOE WIIU
KOJUIEKTUBHOE OOpallleHue, BKIIoYas oOpalleHus OObeAMHEHUM TIpaKJaH, B TOM YHUCIE
IOPUINYECKUX JIUL, TI0 TI0YTE, IO WHPOPMAIIMOHHBIM CHCTEMaM OOIIEro MoJIb30BaHus (depes
opuIMAbHBI CcaliT JAemapTamMeHTa B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON CETU
«HTEpHETY, HA a/IpeC 3JIEKTPOHHON MOYTHI), IOCPEACTBOM (PAKCUMUIBHON CBSI3H.

Tenedonsr s crpaBok: 40-51-28, 40-51-29.

Howmep 1/(pakca: 30-46-73.

Anpec nns HampapieHus: oopamenuii mo moute: 150000, r. SIpocnaBnb, Bomxkckas
HaO., 27.

Anpec o(unraIbHOrO caiita JenapTaMeHTa B UH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM cetn «MHTepHEeT»: WWW.yar-edudep.ru.

Anpec snektponHoi moutel: edudep@city-yar.ru, uomyar@yandex.ru.

['paxxnane Moryr oOpaTuThbCs B JeNapTaMEHT C oOOpalleHHeM JIMYHO IO
BEIIIEyKa3aHHOMY anapecy B kabmaer Ne 20 B coorBeTcTBMH C TpadukoM pabOTHI
nenaptamenTta: ¢ 8.30 mo 17.30 (B marauiyy - mo 16.30), mepepuiB - ¢ 12.30 mo 13.18,
BBIXOJHOM - Cy000Ta, BOCKPECEHbE.

1.4. Uudopmarus o mopssike pacCMOTpeHHUs OOpaIleHHil rpak/iaH B JIeTIapTaMEHTe
MPEIOCTABIISIETCS:

- HENOCPEJCTBEHHO B 3[aHUM JeNapTaMEHTa M IOMEIIEHHUSIX CTPYKTYPHBIX
MoJIpa3/IeIeHHU IenapTaMeHTa;


mailto:edudep@city-yar.ru

- C HCHOJb30BaHMEM CPEICTB MaccoBOM HH(OpManuu, TeneOHHOW CBS3H,
AJNEKTPOHHOTO0 UHPOPMUPOBAHUS,

- TIOCPE/ICTBOM pa3MeNIeHHus B WH(GOPMAITMOHHBIX CHCTEMaxX OOIIETo MOJIb30BaHUs (B
TOM YHCJIEe B MHOOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOM ceTr «IHTepHETY).

1.5. Ha wundopManmmoHHBIX CTeHZAaX B 3JaHAW JEMApTAMEHTa, MOMEUICHHSIX
CTPYKTYPHBIX IOApA3JeNeHU JenapTaMeHTa M Ha O(HIMaIbHOM CcaiTe jaernapraMeHTa B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAMOHHOW ceTu «MHTepHeT» pa3MeliaeTcst cleayromas
uHbOpMaIUs:

- HACTOSAIIMKA AJIMUHUCTPATUBHBIN PETJIAMEHT;

- U3BJIEYEHUST U3 HOPMATUBHBIX IIPABOBBIX aKTOB, COJAEPXKAILUX HOPMBI,
PEryIHUpYIOUIKE NeATEIbHOCTD M0 PACCMOTPEHHUIO 0OpaIlleHUH rpak/iaH;

- Tpad UK JTUYHOTO MPUEMA IPaXkIaH B JeMapTaMeHTe U CTPYKTYPHBIX OAPA3AeTICHHIX
JenapTaMeHTa, CoAepKauuil HHPOpMaIKIO O MECTE NMPUEMA, JHSIX U Yacax MpHuema,

- HOMepa TeNeQOHOB ISl MOTYYEHHUS CIIPaBOYHON MH(OpMALINH;

- TIOPSIIOK 00XKaJIOBAHUs peIleHH, neiicTBuil (0e3AeHCTBHS) JIMI, OCYIIECTBISIOIINX
paccMoTpeHue oOpaIieHuH.

1.6. Koncynbranuu (cmpaBKH) IO BOMPOCAM PACCMOTPEHHUS OOpaIlleHUN TpaxKaaH
MIPEAOCTABIISIIOTCS PAaOOTHUKAMK OOIIETro OTnesa JAenapTaMeHTa (Jajnee — oOnui oTaen), mpu
JMYHOM OOpaIleHu , Mo MOYTE U TeIePOHY MO CASAYIOUIIMM BOIIPOCAM:

- pa3bsicHeHus TpeOoBaHUN K OOPMIICHUIO MMCEMEHHOTO O0paIleHUs;

- OIpeAesieHUusT OpraHu3aluil, B KOMIIETEHUHMHU KOTOPBIX HAaXOJUTCS PpELICHUE
MOCTABJICHHBIX B 0OpAIlleHUH BOIIPOCOB;

- WHPOPMHPOBAHHMS O MeCTax H TpaduKax JUYHOTO TpUeMa TPAKAAH IS
paccMOTpeHUs YCTHBIX 0OpallleHui;

- IOpSAJIKa U CPOKOB pacCMOTpPEHUs1 0OpalleHHI;

- TIopsiiKa o0XKasloBaHUsl AeHCTBUI (0e3/1eiCTBHsI) U PEIIeHUN, OCYIIECTBISIEMbIX U
MPUHUMAEMbIX B XO/I€ pACCMOTpEHUs1 00pallleHHUI;

- IPOXOXKJIEHUS MPOLIETYP 110 PACCMOTPEHHIO OOpaIleHus B IeTIapTaMeHTe.

1.7. ITpu otBeTax Ha TesepOHHBIE 3BOHKU U YCTHBIE OOpallleHUs TpakJaH paOOTHUKU
ob1miero otaena moapoOHO, B BEXKIUBOW, KOPPEKTHON (opMe MHOOPMUPYIOT OOpaTHUBIINXCS
110 UHTEPECYIOIIUM HUX BOIPOCAM.

OTtBer Ha Tene(OHHBIN 3BOHOK AOHKEH HAUMHATHCS ¢ MH(POpPMAMU O HAUMEHOBAHUU
OpraHa, B KOTOpbII IMO3BOHMI TpaxJAaHWH, (HaMUIUU, UMEHH, OTYECTBE U JOJKHOCTH
pabOTHHKA, TPUHSBIIIETO TeJIe(OHHBIN 3BOHOK.

Ecnu ofpamenue rpaxaaHuHa COJACPKUT HHBIE BOMPOCHI, YeM MEepEUHCICHHBIE B
nyHkTe 1.6, paOOTHHUK OOIIETO OTAEIa MOXKET COOOIIUTh TPAKIAHUHY O TOM, YTO BOMPOC HE
BXOJMT B €r0 KOMIIETEHIIMIO U HOMep TeledoHa pabOTHHKA, Y KOTOPOTO MOXHO MOJYyYUTh
KOHCYJIbTAIMIO 110 IAHHOMY BOIIPOCY.

II. Ctangaprt npegocraBjieHUs] MyHHMIIUNIAJILHOM YCJIYTH.

2.1. PaccmoTpenue oOparieHuit Tpaxk/iad B JIeapTaMEeHTe OCYIICCTBISICTCS:

- TUPEKTOPOM JIETIAPTAMEHTA;

- 3aMECTUTEIISIMU TUPEKTOpa JAenapTaMeHTa;

Janee B uensX HACTOSMIETO0 AJIMUHUCTPATUBHOIO pErjiaMeHTa YyKa3aHHbIE B
HACTOSILIEM ITYHKTE JIMLA UMEHYIOTCS «I0JDKHOCTHBIE JINLIA».

2.2. Paccmorpenue oOpamieHuil rpakgaH B JemapTaMEHTE OCYIIECTBIISCTCS B
COOTBETCTBUH C:

- Koncruryumen Poccuiickon @enepannuy;

- ®enepanpubiM 3akoHOM OT 06.10.2003 Ne 131-®3 «OO6 o00mMX MPUHIUIAX
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OpraHu3alMy MECTHOTO camoyIrpasieHus B Poccuiickon @enepanumny;

- ®enepanpubiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mopsake paccMOTpPEHUS
oOpamienut rpaxaan Poccuiickoit @enepannn»;

- peuieHueM MyHuunamurera ropoga fApocnasis ot 16.10.95 Ne 42 «O6 VYcrase
ropoza Apociasisy;

- mocTaHoByieHMEM M3pa ropoja SApocnasis ot 24.09.2003 Ne 3311 «O Pernamente
M3puu ropoaa SApocnasisy;

- TIOJIO’)KEHUSMH O CTPYKTYPHBIX TOJIpa3/IeJCHUX JernapTaMeHTa 00pa3oBaHus MIpUU
ropoaa Slpocnasis ¥ JODKHOCTHBIMHA WHCTPYKITHSIMH;

- HACTOSIIIIUM AJTMUHUCTPATUBHBIM PETIIAMEHTOM;

- UHBIMU HOPMATHUBHBIMH NPABOBBIMHU aKTaMHU.

2.3. Cpoxku paccMOTpeHUs 00pallleHnii TPaK/JIaH B JenapTaMeHTe

2.3.1. MakcumalbHbIIi CPOK PACCMOTPEHHsS] MUCHMEHHOIO OOpalleHus He JIOJDKEH
npeBbiath 30 KaJeHIapHBIX JHEW CO JHS PETUCTPAllMU OOpaIIeHUs B JeTapTaMeHTe, KOTopast
OCYIIECTBIIIETCS B TEUCHHE 3 KaJICHAAPHBIX JHEW C MOMEHTa MOCTYIUICHHS MUCbMEHHOIO
oOparieHus B IeapTaMeHT.

2.3.2. [lucbmenHOE OOpalieHue, cojepKaIiee BOMpPOChl, PEIIeHNe KOTOPhIX HE BXOIUT
B KOMIIETEHIMIO JeNapTaMeHTa, B TEUEHUE 7 KaJCHJApHBIX JHEW CO JHS perucrpanuud B
JenapTaMeHTe HAMpaBIseTCs B COOTBETCTBYIONIMI OpraH WM JOJDKHOCTHOMY JIUITY, B
KOMIIETEHIIUIO KOTOPBIX BXOJUT pEILIEHUE TOCTAaBICHHBIX B OOpallleHWH BOMPOCOB, C
yYBEeIOMJICHUEM TPpaKIaHWHA, HAPaBUBIIETO 00paleHune, o epeaapecalnuy 00palieHusl.

2.3.3. B HUCKIIOYHUTENBHBIX CIy4dasx, TPeOYIOIUX IS pa3pelieHus BOIMPOCOB,
MOCTaBJICHHBIX B OOPALICHUSIX, TPOBEACHHUS CIIENMATBHON MPOBEPKH, HAMPABICHUS 3ampoca,
OPUHATHS JIPYTHUX MEp, CPOKH pacCMOTPEHHs OOpalleHud MOryT OBITh TMPOJJICHBI
COOTBETCTBYIOIIMMHU JOJDKHOCTHBIMH JHIIaMu He Oonee deM Ha 30 KaleHAapHBIX THEH ¢
cooOmieHrneM 00 3TOM OOpaTHBIIEMYCS TPaXKAAHMHY M OOOCHOBAaHHEM HEOOXOIMMOCTU
MIPOJIJICHHSI CPOKOB.

2.3.4. Ilpu npuéme NMUCHMEHHBIX OOpAaIIeHMIA, KOTOpPbIE TPaKJaHe MPUHOCAT JIMYHO,
3aMKMCH TPaXK/JIaH HA JIMYHBIA MPUEM, a TaK)Ke MPU MPOBEJACHUH JIMYHOTO TPHEMa TpakJiaH B
AeTapTaMeHTe M CTPYKTYPHBIX NOJpa3AeNeHHsIX AemapTaMeHTa, Ha Oeceay C KaKIbIM
rpaXJaHUHOM OTBOJUTCS Bpems B npeneiax 20 MUHYT.

2.4. PezynpraTaMu pacCMOTPEHMsI OOpalllEeHU TpaXaaH B IEIapTAMEHTE SBJISIOTCS:

- OTBETHI IO CYIIECTBY MMOCTABJICHHBIX B OOPAIIEHUH BOIPOCOB;

- OTBETHl C YBEIOMJICHHEM O TMepeajpecald MHCbMEHHOTO OOpameHusl B
TOCY/IapCTBEHHBIE OPTraHbl, OPraHbl MECTHOT'O CaMOYIIPABJICHUS WM JOJDKHOCTHBIM JIMIIAM, B
KOMIIETEHIINIO KOTOPBIX BXOJIUT PEIICHNE TIOCTABICHHBIX B OOPAIIEHUH BOTIPOCOB;

- TPOMEXYTOUYHBIE OTBETHI, COJAEpIXKAlllue YBEAOMJICHHE O IMPOJUIEHUU CpOKa
paccMoTpeHus oOpaieHus He 6osee uem Ha 30 KaJlleHJapHbIX THEH;

- OTBETHl C pa3bsICHEHHEM (IIpH PACCMOTPEHHHM OTACIBHBIX OOpalieHuii B
cooTBeTcTBUU ¢ DenepaibHbIM 3aKOHOM «O TOpSAIKE PacCMOTPEHUsS OOpalleHH Tpa)aaH
Poccuiickoit denepanuny).

[Ipouienypa paccmorpenus: oOpalieHus 3aBepIiaeTcs MMyTeM MOJIyYeHUS TPaXIaHHHOM
pe3ynbpTaTa pacCMOTpeHHs OoOpalmleHusi — OTBEeTa B NMUCHhMEHHOW (opme, OTBETa B YCTHOM
dbopMme (MokeT OBITh JIaH C COTIacHs TPaKJIaHWHA B XOJI€ JINYHOTO MpUeMa), a Takxke B popme
AJNIEKTPOHHOTO JOKYMEHTa - B CJydae OTBETa Ha oOOpalleHue, MOCTynuBliee B (dopme
AIIEKTPOHHOTO JOKYMEHTA.

Kpome Toro, orBer Ha oOpalleHHUs, COJEp)Kallue MPEeIOKEHUs, 3asBICHUS WIH
KaJoOBI, KOTOPBIE 3aTparvBalOT MHTEPECHl HEONPEICNIEHHOrO Kpyra JHIl, B YaCTHOCTH Ha
oOpallleHus, B KOTOPBIX OOXKAIYIOTCS CyIeOHbIE pEIICHUs, BHIHECEHHbIE B OTHOILICHUU
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HEOIIPE/IEJICHHOT0 Kpyra JHI, B TOM YHCJIE€ C pPa3bsICHEHHEM IMOpAIKa 00KajJoBaHUs
CyneOHOro pelieHusi, MOXET ObITh pa3MelleH C coOMrofeHrueM TpeOoBaHUN 4. 2 CT. 6
@enepanbHoro 3akoHa «O ToOpsAAKEe paccMOTpeHHMs oOpaieHui TrpaxaaH Poccuiickoi
Oenepanuu»  Ha  opuIMATBEHOM  calWTe — JenmapraMeHTa B MH(OpPMAalUOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu «HTEepHETY.

2.5. Paccmotrpenne oOpamieHuil Tpak[JaH, CBSI3aHHBIX C OKa3aHUEM YCIYTr IO
BOIIPpOCAaM  3alIUThl MpaB MW 3aKOHHBIX MHTEPECOB HECOBEPIICHHOJIETHUX U  YCIYT,
OKa3bIBAEMbIX B paMKax pealu3alMy IepelaHHBbIX OpraHaM T'OpOJCKOrO CaMOYIpPaBICHHS
rOCY/IapCTBEHHBIX MOJHOMOYUHN SpociiaBcKoil 00JIaCTH MO PEIIEHUI0 BONPOCOB OpraHU3aluu
U OCYILIECTBJIEHUS ONEKH M IONEYUTENbCTBA B OTHOUIEHMM HECOBEPILIEHHOJIETHUX JIMIL,
OCYIIECTBIISIETCS HA OCHOBE COOTBETCTBYIOIIUX PETTIAMEHTOB.

2.6. PaccMmoTtpenue oOpameHuid TpakJaH B JIEIAPTAMEHTE  OCYIIECTBIISETCS
OecIuiaTHO.

2.7. IlepeyeHb OCHOBAHUI UIS1 0TKA3a B PACCMOTPEHUH 00palleHMil ITPaxIaH 1o
CylIeCTBY

2.7.1. I'paxx1aHuHy MOKET OBITh OTKa3aHO B JAJIbHEHIIEM PACCMOTPEHUHU OOpaIleHUs
B XOJIe JIMYHOT'O IMpHEMa, €CIM €My paHee ObLI JaH OTBET IO CYLIECTBY ITOCTABJICHHBIX B
oOparieHur BOIIPOCOB.

2.7.2. OTBeT Ha NUCbMEHHOE OOpaIlleHNe HE AAETCs, €CIIU B HEM HE YKa3aHbl (paMHITUS
rpakJaHHa, HAMpaBUBLIETO OOpalleHUE, WU TMOYTOBBIN ajpec (3JIEKTPOHHBIA aapec), 1Mo
KOTOPOMY JOJDKEH OBITh HampaBiieH OTBeT. Ecnu B ykazaHHOM OOpallleHHu COAEp)KaTcs
CBEJICHUS O MOJAT0TAaBIMBAEMOM, COBEPIIIAEMOM HIIM COBEPIICHHOM MPOTUBOIPABHOM JICSHUM,
a TaKXe O JIMIE, €ro MOJAr0TaBJIMBAIOIIEM, COBEPILAOIIEM WJIM COBEPIIMBILEM, OOpallleHHue
MOJUIEKUT HAIIPABIICHUIO B TOCYAAPCTBEHHBIA OpraH B COOTBETCTBUU C €0 KOMIIETEHLIUEH.

2.7.3. OOpaiienre, B KOTOPOM OOXalnyeTcs CyaeOHOE peIIeHHE, BO3BpaIaeTCs
rpakJaHuHY, HAIIPAaBUBILIEMY OOpalIeHHE, C Pa3bICHEHUEM MOpsaKa 00XaJoBaHUS JTaHHOTO
CyIeOHOro pelIeHHUs.

2.7.4. IlucbmenHoe oOpallleHue, coAepiaiiee HEeleH3ypHbIe JIMOO OCKOpOUTEIbHBIE
BBIPAKEHHUS, YTPO3bl KU3HU, 3JOPOBBI0 U UMYIIECTBY JIOJKHOCTHOIO JIMIA, @ TAKXKE YJICHOB
€ro CEMbH, MOXKET OBITh OCTABJIEHO O€3 OTBETA IO CYILECTBY ITOCTABJIEHHBIX B HEM BOIPOCOB.
['paxpanuny, HapaBUBIIEMY OOpaleHUe, COOOIIAETCs O HEJOMYCTUMOCTHU 3J10yIOTPeOIeHUs
MIPaBOM.

2.7.5. Ha nucbMeHHOE OOpalieHue, TeKCT KOTOPOro He MOJIaeTcsl MPOYTEHUI0, OTBET
HE JIaeTCS U OHO He MOJICKUT HAIPABJICHUIO HA PACCMOTPEHUE B TOCYIAPCTBEHHBIN Opra,
OpraH MECTHOTO CaMOYNpABJICHHUsS WJIM JODKHOCTHOMY JIMILy B COOTBETCTBHHM C HX
KOMIIETEHIIMEH, O YeM cooOIlaeTcs TpaxIaHUHY, HAIpaBUBLIEMY OOpalleHHe, €ClU €ro
(dbamMmIns ¥ MOYTOBBIN aApEC MOAAIOTCS IPOUTEHHIO.

2.7.5%. Ecau TeKCT NUCHMEHHOIO OOpAllleHHs HE IO3BOISET ONPENEIUTh CYTh
MIPEJIOKEHUS, 3asBJICHUS WIM Kal00bl, OTBET HAa OOpallleHHE HE JAETCA U OHO HE MOJIEKUT
HAMpaBJICHUI0 HA PAacCMOTpPEHHME B  TOCYIJApCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYIPABJICHUS UM JIOJDKHOCTHOMY JIMILy B COOTBETCTBHMM C MX KOMIIETEHLMEH, O YEM B
Te4eHue 7 JTHeH COo JHs perucTpauuu oOpamieHust cooOIIaeTcsl TpaXJaHUHY, HalpaBUBILIEMY
oOpareHue.

2.7.5%. Eciu B NUCHMEHHOM OOpAILIEHUM COIEPKUTCS BOIPOC, OTBET HA KOTOPBIN
pa3MelieH B COOTBETCTBHHM C 4. 4 ¢T. 10 DenepanbpHOro 3akoHa «O paccMOTpeHUHU oOpaIeHun
rpaxnadn B Poccuiickoit @enepanmn» Ha OQHUIMAILHOM caiiTe JemapTaMeHTa B
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu «HTepHeT», rpaxkiaHuHy, HalpaBUBIIEMY
oOpaiieHre, B TeUCHHE 7 JAHEHW CO JHS perucTpanuu oOpalieHuss COOOIIaeTcs AJIEKTPOHHBIN
azpec oULMaTBHOIO caiiTa ienapraMeHTa B HH()OPMAMOHHO-TEICKOMMYHUKALMOHHOM ceTH
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«MlHTEpHET», HA KOTOPOM pa3MeIleH OTBET Ha BOMPOC, MOCTABJICHHBIA B OOpallleHUH, MPH
3TOM OOpalleHue, coaepxallee 00kaaoBaHue CyJeOHOro pelieHus, He BO3BPAIaeTCsl.

2.77.6. Ecnm B NHUCbMEHHOM OOpalleHUH Tpa)xKJaHMHA COJEPKUTCA BOIPOC, Ha
KOTOPBI €My MHOI'OKPaTHO JAaBaJUCh IMHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaIpaBJIsIEMbIMU OOpAIIEHUSIMU, U MIPU 3TOM B OOPALLEHUU HE MPUBOJATCS HOBBIE J1OBOJbI
WIA 00CTOSITENbCTBA, JOJDKHOCTHOE JIMIO JeMapTaMeHTa BIIpaBe HPUHATh pPELIEHHE O
0€30CHOBATEIBLHOCTH OUEPEAHOT0 OOpAILEHUS U IPEKPAILEHUH NTEPENUCKH C TPAKIAaHUHOM I10
JAHHOMY BOINPOCY IpH YCJIOBUH, YTO YyKa3aHHOe oOpalleHHe M paHee HalpaBisieMble
oOpallleHHsT HampaBJUIMCh B JIeTIapTaMEHT WM OJAHOMY U TOMY K€ JODKHOCTHOMY JIMILY
nenapramenTa. O TaHHOM pelIeHUH YBEIOMIIIETCS IpaXKIaHUH, HallpaBUBILIUI oOpallieHue.

2.7.7. Eciu OTBET IO CYIIECTBY MOCTaBJIEHHOTO B OOpAlllEHUH BONPOCA HE MOMKET
ObITh gaH Oe3 pasriameHus CBEJACHHH, COCTABIAIOMIMX TOCYIAPCTBEHHYIO WM WHYIO
OXpaHsieMyl0 (QenepaJbHbIM 3aKOHOM TaliHy, TIpa)<AaHWHY, HaIpaBHUBILIEMY OOpalleHue,
co00IaeTcsl 0 HEBO3MOXKHOCTU JaTh OTBET IO CYHIECTBY IMOCTaBJIEHHOI'O B HEM BOIpoca B
CBSI3U C HEJIOITYCTUMOCTbBIO pa3IIallleHHs YKa3aHHBIX CBEICHUH.

2.7.8. B ciaydae, ecnv IPUYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY IOCTAaBJICHHBIX B
MUCBMEHHOM OOpAaIlleHUU BOMPOCOB HE MOT OBITh JaH, B MOCJIEIYIOIIEM OBLIM YCTpaHEHBI,
IpaklaHUH BIPaBE€ BHOBb HAIPaBUTh OOpAILEHHE B JENAapTaMEHT WJIM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMITY A€TIapTaMEHTa.

2.8. TpeOoBaHMsI K MeCTaM PacCMOTPeHHUsI 00palleHHii IPakIaH B ienapTaMeHTe

2.8.1. Ilpuém rpaxnaan, oOpaaronMxcs B IeMapTaMeHT C TUCbMEHHBIM 00paleHueM
WIA B LENAX 3alMCH Ha JIMYHBIM NMpueM, a TakKe HEMOCPEICTBEHHO Ha JIMYHBIM NpUeM K
JOJLDKHOCTHBIM JIMIIAM, OCYLIECTBIIIETCS B pabounMx KaOMHETaX COTPYAHHUKOB JelapTaMeHTa,
OCYILECTBIISIOIUX MTPHEM OOpallleHuil, 3anuch Ha MPUEM, JOKHOCTHBIX JIUL, BEAYIIUX IPHEM
rpaxjaH (MecTax mpuéma rpaxziaH).

2.8.2. Mecta mnpuéMa TpaxkIaH JOJDKHBI COOTBETCTBOBAaTh YCTAHOBJICHHBIM
CaHUTAPHO-3IUIEMUOJIOTUYECKUM TpaBUiIaM M HOPMAaTUBaM, UMETh YCIIOBUS, yIOOHbIE IS
rpaXkJlaH U ONTUMAaJbHbBIE JUII PadOThl COTPYAHUKOB M JOJDKHOCTHBIX JIMII J€TapTaMeHTa, U
JIOJKHBI OBITH 000PYAOBAHBI:

- IPOTUBONIOKAPHON CUCTEMOM U CPEACTBAMM MOKAPOTYLICHNS;

- Tabauukol ¢ MHGpopMauMen, NO3BOJAIOIIEH I'pa)K1aHaM OINPeNeIUTh HaXOXKICHHE
MecTa IprueMa rpaxaaH;

- CTYJIBbSIMH JUISL OOKUaHUS;

- cTojlaMu (CTOMKaMM) C KaHIEIAPCKUMM MPUHAAJICKHOCTAMU (mHcuas Oymara,
PYUKH) JUISL OCYIIECTBICHHUS HEOOXOIUMBIX 3amuceld, 0hopMIIeHHS MUCbMEHHBIX 00palleHH;

- HaIOJIbHBIMU U (MJIM) HACTEHHBIMU BEIIAJIKAMHU JIJIsl BEPXHEU OJI€KIbL;

- CTYJIOM U CTOJIOM ISl INCbMA U PacKJIAJKHA JOKYMEHTOB IIPU MPOBEAECHUHU JTUYHOIO
preMa rpakJaH JOJDKHOCTHBIMM JIMI[AMU JiellapTaMEHTa.

ITII. AAMUHHCTPATHBHBIE NPOLEYPHI

3.1. IlepeyeHb aIMHUHUCTPATHBHBIX MPOLEAYP

3.1.1.Ilpu paccMoTpeHuu OOpalleHUI TpakJaH B JeMapTaMEHTE B 3aBUCHUMOCTH OT
BU/JIa O0pallleHNs OCYLIECTBIISIIOTCS CIeAYIOUINe aIMUHUCTPATUBHBIE TPOLIEYPHI:

a) MPH PaCCMOTPEHUH MUCbMEHHBIX 0OpaIeHU:

- IpuéM, perucTpanys 1 HapaBjaeHHe oOpalleHusl Ha PACCMOTPEHHUE;

- paccMOTpeHHe 0OpaleHus;

- HanpaBJeHHE NUCbMEHHOI'O OTBETa IPaKIaHMHY (OTBETa B DJEKTPOHHOM BHUIE Ha
oOpallleHre, HOCTYUBLIEE B 3JIEKTPOHHOM BU/IE);

0) mpu pacCMOTPEHUH YCTHBIX OOpallleHUl rpakAaHNHA Ha JIMYHOM MIpUEME:
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- 3aIlMCh Ha JIMYHBIN IpHEM;

- IPOBE/ICHNE JIMYHOTO IPUEMA B COOTBETCTBUU C TpapUKOM.

B  pamkax gu4yHOro - mpueMa  rpaxJaH  OCYLIECTBIISIFOTCS  CIEAYIOLIUE
aJIMUHUCTPATUBHBIC 1EUCTBHUS:

- IPUEM U perucTpanus oOpameHus;

- paccMOTpeHHe 0OpallleHus U Jlaya YCTHOTO OTBETa C COrIacus rpaxk/laHuHa,

- J]aya OTBETA, HE CBsI3aHHAs C PACCMOTPEHUEM OOpaIeHHUs 110 CYILECTBY;

- HampaBJIeHHe OOpalleHUs] HA PACCMOTPEHUE JUISl TOATOTOBKYA MUCHbMEHHOTO OTBETA.

[TocnenoBaTenbHOCT AAMUHUCTPATUBHBIX TMPOLENYp OTpakeHa B OJIOK-cXeme
paccMOTpeHus OOpalleHni TpakIaH B JenapTaMenTe (PUIIoKEeHUE).

3.2. Ilpuém, perucTpanusi HW HanpaB/ieHMe MNHUCbMEHHOr0 OOpalleHUusi Ha
paccMoTpeHHe.

3.2.1. OcHoBaHMEM /Jisi Hayajda pacCMOTPEHHUs MUCHBMEHHOro oOpallleHUs SBISETCS
MOCTYIUIEHHE O0OpalleHus B JeNapTaMeHT J0bIM U3 CIIOCOOOB, IEPEYNCICHHBIX B IMyHKTE 1.3
pasnena l.

3.2.2. IlpunsaTeIc OOpalieHUs] HE3aMEUTUTEILHO HAMPABISIOTCS B OOIIUI OTAEN IS
perucTpanuu.

Jns nmpuéma oOpallleHui, MOCTYMAUIUX IO 3JEKTPOHHON MOoYTe, MPUMEHSICTCS
CHEMATN3UPOBAHHOE TMPOrpaMMHOE OOecliedeHue, MpelyCMaTPUBAIOIIEE 3aloJHEHUE
IpaXXJaHUHOM PEKBU3UTOB, HEOOXOJUMBIX JJIsi pabOThl C OOpalleHueM M Jisi MHUCbMEHHOIO
OTBETa, U, B CIIydae HE 3allOJHEHUS YKa3aHHBIX PEKBU3UTOB, HH()OPMHUPYIOIIEE TPaKIaHIHHA O
HEBO3MOXHOCTHU MIPUHSTH €0 OOpaIleHue.

Perucrpanmo moctynuBmux B 0OUINi OT/IEN 0OpameHuil OCyIIeCTBISET CIIEIUATHCT
00111ero 0T/el1a B COOTBETCTBUHU C JIOJIKHOCTHBIMU O0S13aHHOCTSIMU.

3.2.3. HNanpueitmas obpaboTka oOpameHuil (poBepKka MPaBHIBHOCTH aApPECOBAHUS
KOPPECTIOH/ICHIINN, UTEHHUE, OIpPEAeICHNe COJIEP)KaHUS BOIPOCOB, IOCTABICHHBIX B
oOpartieHnd, GOpMUPOBAHUE JIeNia U JIEKTPOHHOU 0a3bl JaHHBIX OOpalleHU C MPUCBOEHUEM
PETUCTPALlMOHHOTO HOMepa, MPOBEpKa HMCTOPHH OOpAaIleHUH TpakJaHWHA B 0a3e JaHHBIX)
OCYIIECTBIIIETCA pabOOTHUKAMH OOIIEro OT/Aella B COOTBETCTBHM C  JIOJDKHOCTHBIMU
00513aHHOCTSIMHU.

OOpaboTka oOOpamieHUl  OCYIIECTBISETCS C  HCIOJB30BAaHUEM  CIICIMAIBHO
pa3paboTaHHOTO MPOTrPaMMHOI0 0OECTICUEHHUS.

[Ipu o6paboTke oOpalieHUil B 3JIEKTPOHHYIO 0a3zy JAHHBIX BHOCHUTCS CIEIyromias
uH(OpMAaLIMSI O TOCTYHUBIIEM OOpALEHUN:

- IaTa PETUCTpaIy 0OpaIleHus;

- BUJ1 oOpatieHus (3asBieHue, MpeIIoKeHHE, )Kano0a);

- IaHHbIe 00 OOpaTHBIIEMCS TpakJaHUHE: (PaMUIIHs, UMsI, OTYECTBO, IOUYTOBBIN ajpec,
aJipec AJIEKTPOHHOMU MOYTHI,

- JJaHHBIE O KOPPECIOHJEHTE, HAIPaBUBILIEM OOpalleHHe MO MOABEAOMCTBEHHOCTH B
JenapTaMeHT, €clii TaKOBOM UMeeTcs;

- TeMa (TeMbl) OOpalleHus;

- JaHHBIE O KOJIMYECTBE JIMCTOB OOpAaIlleHNUsI C IPUIIOKEHUSIMHU.

- UICTOYHHK MOCTYIJIEHUSI 0OpanieHus (JOCTaBJIE€HO JIMYHO, TOYTOBBIM OTIIPABICHHUEM,
MOCPEICTBOM AJIEKTPOHHOM MOYTHI, IO MH(POPMAILIMOHHBIM CHCTEMaM OOIIEro MOJIb30BAHMUS,
1o ¢akcy);

- Kareropus oOpameHusi (B COOTBETCTBHM € THIOBBIM  OOIIEPOCCHICKIM
TEMaTUYECKUM KJIACCU(PUKATOPOM OOpalleHuil TpaxaaH, OpraHu3aluii U OOIIECTBEHHBIX
00beTMHEHHI).

ObpaiueHue, MoANUCaHHOE ABYMs U OoJiee rpaklaHaMH, CYMTAETCS KOJUIEKTUBHBIM.
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OOparmieHusiM TPUCBAMBACTCS PETUCTPALMOHHBIM HOMEp, COCTOSIINN W3 TEpBOU
OykBbl (haMUJIMM OOpATUBIIErOCsS TPa)XJAaHWMHA W TMOPSAKOBOr0 Homepa oOpamieHus. s
KOJUIEKTHBHBIX OOpAIlleHU B PETUCTPAIIMOHHOM HOMEPE HCIOIb3YeTCs codeTaHue OyKB
«Km».

JlaTa perucTpanid W PETHCTPAIIMOHHBIA HOMEpP IMPOCTABISIOTCS HA TIEPBOM JIHCTE
oOpailleHrss B TPaBOM HIDKHEM YTy JIMCTa NPU HAJIWYUU CBOJHOTO OT TEKcTa mecta. B
MPOTUBHOM CJIydae yKa3aHHbBIE PEKBU3UTHI MMPOCTABIISIOTCS HA JIFOOOM JPYyromM CBOOOJHOM OT
TEKCTa MecTe TepBoro Jsmcra oOpamenus. K oOpaleHuro NpUKperuisieTcss KapTouka
PE30JIIOLUMN.

Eciu ogHOBpEeMEHHO TOCTYNMUIO HECKOJIBKO OOpalieHui OJHOTO W TOTro Ke
COJIEp’KaHUsI OT OJJHOTO M TOTO K€ aBTOpPa, TO OCYILECTBISIETCS PErucTpalus TOJIbKO OJTHOTO
U3 oOpaimieHuid, TpPH OTOM JIENAETCS COOTBETCTBYIONIAs OTMETKA O KOJHYECTBE
TyOIUpPOBaHHBIX OOpAIEHUM.

OOpaiieHusi OT OAHOTO WU TOTO K€ aBTOpa IO OJHOMY M TOMY K€ BOIPOCY,
HaIpaBJICHHbIE PA3JIMYHBIM aJ[pecaraM W MOCTYMHBIIME JJISI pACCMOTPEHHUS B JIETIAPTAMEHT,
VUUTHIBAIOTCS TI0J PETHCTPAIMOHHBIM HOMEpPOM TIEpBOrO OOpamieHuss ¢ 100aBJICHUEM
MTOPSIZIKOBOTO HOMEpPA uepe3 Ipo0b.

[ToBTOpHBIMM  cuuTatoTCd  OOpalieHus, TMOCTYNUBIIKE B JeMapTaMEHT WU
JOIHDKHOCTHOMY JIMITY OT OJHOT'O U TOTO K€ JIMIIA 110 OJJHOMY U TOMY K€ BOITPOCY:

- €CIlM 3asBUTENIb HE YAOBJETBOPEH [aHHBIM €My OTBETOM IO MEPBOHAYAIHLHOMY
3asIBJICHUIO;

- eclIM €O BpPEMEHM I0Jlayd TEepBOr0 MUChMa HCTEK  YCTAHOBJICHHBIN
3aKOHOJATEIIbCTBOM CPOK PACCMOTPEHUS U OTBET 3asIBUTEIIO HE JIaH.

He cuntaroTcsi HOBTOpHBIMU:

- oOparIeHus OJJHOTO W TOTO K€ JIUIIA, HO TI0 Pa3HBIM BOIPOCAM;

- oOpamieHusi, B KOTOPBIX COJEPXKATCS HOBBIE BOMPOCHI WM JOMOTHUTEIILHBIE
CBEJICHUSI.

[ToBTOpHBIE OOpaIeHUs PETUCTPUPYIOTCS TaK K€, KaK M TepBUYHBIE, HO B
PErMCTPALIMOHHON KapTouke Jenaercs otmeTka "[loBropHoe".

CrienmanucT o0IIero OT/eNa pacreyaTbiBacT U3 0a3bl JAHHBIX U TIOMENIACT B TEKYIIEES
JIeJI0 PETUCTPALIMOHHYIO KapTOUKY OOpalleHuUS.

3.2.4. OOpaieHusi, MOCTYNUBIINE B JACMapTaMEHT, HAMPaBJSIOTCS CHEHHUATIMCTOM
oO0IIero OTaeNa JJIsl pE30TIOIUN:

- aJIpECOBAHHBIC JUPEKTOPY JeMapTaMeHTa W 0e3 yKa3aHHWs JOJDKHOCTHOTO JIMIa —
TUPEKTOPY JAeTapTaMeHTa;

- aJpeCOBaHHbIC WHBIM JODKHOCTHBIM JIMIIAM JeTlapTaMeHTa - HEMOCPEICTBEHHO
YKa3aHHBIM JIMIIAM.

MakcuManbHbIi  CPOK  HCIOJNHEHUS JaHHOMW aJIMUHUCTPATHUBHOW  MpPOLEAYpHI
COCTaBIISICT 3 KAJICHJAPHBIX JTHS C MOMEHTA IMOCTYIUICHUST 0OpaIlleHusI B ICTTapTAMEHT.

3.3. PaccMoTpeHue NUCLMEHHOT0 00pallieHus.

3.3.1. OcHoBanueM I Havasla aJIMUHUCTPATUBHONW TIPOIEAYPHI SBJISCTCS MOTYICHHUE
JOJDKHOCTHBIM JIMIIOM OOpaiieHus u3 obmiero otnaena. JIoOKHOCTHOE JIMIIO BHHUMATEIHHO
M3y4YaeT cojepKaHue OOpaIleHUs U TPUIIAraeMbIX K HEMY JIOKYMEHTOB U B TCUCHHE 2 pabounx
JTHEH TpPUHUMAeT pelIeHHe B BHJE PE3OJIOIUH, COJEpKallell KOHKPETHOE TOopydYeHue
KOHKPETHOMY HCIIOJIHHUTENIO (COMCIOJNHUTENSIM), CpPOKM MCIOJIHEHHUs TMOpy4YeHUil (mpu
HEOOXOIUMOCTH).

CoucnonHuTenu B TeUeHUE 7 KaJEHAAPHBIX JHEW paccMaTpUBalOT oOOpalleHHe |
HAIMPaBJISIIOT B aJpeC MCIOJHUTENs] TUChMEHHBIC TIPEUIOKEHUS IO OTBETYy B ajpec
00paTHUBILIETOCs TPAKJAHUHA.



HcnonHurens OCYIIECTBISET KOHTPOJb IOJHOTHI W MPAaBWIBHOCTU TOATOTOBKU
MaTepUAJIOB 10 OOpAIICHUI0 BCEMHU COMCIIOJIHUTEISIMHU, COOJIIOJCHHUS UMHU YCTaHOBJICHHBIX
CPOKOB H C YYE€TOM IPEIOKCHUIA COUCIIONIHUTENEH (TIpH UX HAJIWYUHU) B CpPOK He Oojee 15
KaJICHIAPHBIX JHEW C MOMCHTA TOCTYIUICHHs 00paIeHusl U3 OO0IIEero OT/Aesa TOTOBUT MPOSKT
OTBETA 32 MOAMKCHIO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIA ACTIAPTAMEHTA, OCYIIECTBIISET
COIJIACOBAHME NPOEKTa OTBETa C HENOCPEACTBEHHbIM PYKOBOAUTEIEM, PYKOBOIUTEISIMU
3aWHTEPECOBAHHBIX CTPYKTYPHBIX MOJPa3ACICHU JernapTaMeHTa, TOHKHOCTHBIM JIHIIOM
JeTIapTaMeHTa, 3a MOJANUCHI0 KOTOPOTr'o MOJArOTOBJIEH MPOEKT OTBETA.

[TpoexT oTBeTa TOTOBUTCS Ha OJIaHKE MHChMa JemapTaMeHTa.

CornacoBaHHBI TPOEKT OTBETa HA OOpAICeHWE HANpPAaBISETCS IS TMOAMHMCAHUS
JOJDKHOCTHOMY JinIy. JIOJDKHOCTHOE JIMIO B T€YeHHE 2 pabounX JHEH MOAMMCHIBACT MPOCKT
OTBETa Ha OOpaIleHue.

B nens moamucaHusi TOMHKHOCTHBIM JIMIIOM OTBET Ha OOpAIICHHE HAIpaBIISIETCS B
OOIIMI OTAEI AJISt OTIIPABKH 3aSBUTEIIO.

3.3.2. Ilpm paccMOTpeHMH OOpamieHHWs] JODKHOCTHBIC JIUIA 00ECIICYMBAIOT
00BEKTHBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACCMOTPEHUE OOPAIICHHUS, a TAKKE:

- 3ampaivBalOT HEOOXOJUMBIE U PACCMOTPEHUS OOpaleHHs] JOKYMEHTHI H
MaTepuallbl B IPYTMX TOCYJApCTBEHHBIX OpraHax, OpraHax MECTHOT'O CaMOYIpPAaBICHUS U Y
WHBIX JOJDKHOCTHBIX JIMI, 3a MCKJIIOYEHHEM CYIOB, OpPraHOB JO3HAaHUS M OPraHoB
MPEIBAPUTEIBHOTO CIICICTBHUS;

- IPUHUMAIOT MEpPHI, HAIlPaBJIIEHHBIE HAa BOCCTAHOBJICHWE WJIM 3aIUTy HAPYLIICHHBIX
npaB, CBOOOI ¥ 3aKOHHBIX HHTEPECOB I'PAXKIAH.

3.3.3. B cnyyae HEoOXOAMMOCTH TONXYYECHHS IOTOTHUTEIHHOH WHGOpPMAIUU TIO
BOMNpOCaM, IMOCTAaBJICHHBIM B OOpAalIeHHH, B OpraHax rocyJdapCTBEHHOW BJIACTH, B OpraHax
MECTHOTO CaMOYTPABICHUS W Y OJDKHOCTHBIX JIMI[, WCIIOJIHUTEIEM MOArOTaBINBACTCS
MUCHMEHHBII 3ampoc 3a MOANUCHI0 JOKHOCTHOTO JIMIIA, pacCMaTpUBAIOLIEro oOpalieHue,
KOTOPBIN JOJDKEH COAEPKATh:

- TaHHbIE 00 0OpaIeHuy, M0 KOTOPOMY 3alpalInBaeTcs nHpOopMaIys;

- BOTIPOC oOparneHus, IUIsi pa3penieHus: KoToporo Heo0xoauma nHGopMaIus;

- BUJI 3ampalimBaeMoil HHPOPMaINH, COAepKaHHUE 3arpoca.

3.3.4. B cimyyae HEOOXOIMMOCTH TIOJYYCHHUS JOMOITHUTEIbHOW uWHOpManum y
rpakJaHWHA, HAMpPaBHUBIIETO OOpalieHWe, YTOYHEHHS OOCTOSTENBCTB, H3IOKECHHBIX B
oOpalieHuH, ONpeACIICHUS MOTUBAIIUU, WCIIOJHUTEIIb MOXKET IMPHUITIACUTh TI'pa)KJIaHWHA Ha
JTUYHYIO0 Oeceny.

B cnyuae oTkaza rpaxkaaHuHa OT JUYHOM Oecefbl (WM HESBKM NpU HAJIUYUH
MOJITBEPKACHUS O TPHUTJIAMICHUH TPpaKIAaHWHA B HAAJICKAIIMA CPOK), OTBET Ha OOpalieHue
MOJTrOTABIMBAETCS C YyKa3aHHEM Ha TO, YTO OTCYTCTBHE HHQOpMAanuu, OOYCIOBICHHOE
HESBKOM TpaKIaHWHA Ha JHYHYIO Oecely, MOXET IIOBJIeYh HEMOJHOE PACCMOTPEHHE
oOpamieHus 1Mo CYMIECTBY IOCTAaBJIEHHBIX BOMpocoB. IIpm 3ToM B oTBeTe Ha oOpalieHue
MIEPEYHUCIIIOTCS BOMPOCHI, (DaKThl M OOCTOSITEILCTBA, IO KOTOPHIM HEOOXOIUMO TOSICHCHHE
rpakJaHuHa JJIs BCECTOPOHHETO M TIIOJHOTO pa3pemieHus] BOMPOCOB, TOCTABICHHBIX B
oOparieHuu.

[Ipr ycTaHOBIEHWH WCHOTHHUTEIEM HEBO3MOXKHOCTH SIBKM TPAKIAHMHA HA JIMYHYIO
Oecelly MO COCTOSIHMIO 370POBbsl WJIM IO MHBIM IPUYMHAM, HE MO3BOJIIONIUM TPAKIAHUHY
SIBUTHCS K MCIIOJHUTEIIO JIMYHO, UCTIOJTHUTEIIEM MOXET OBITh MPUHSTO PEIICHUE O BHIE3JE O
MECTOHAXOXKJICHHUIO TPaKIaHUHA JJ1s1 Oece/Ibl U MOTy4YeHUs JONOJHUTEIbHBIX MaTepHaoB.

['paskaHWH YBEIOMIIIETCS O aTe M BPEMEHH €T0 MOCEUICHHS HCITOTHUTEIIEM.

B orBere Ha oOparieHue, pacCMOTPEHHE KOTOPOTO MPOM3BOAMUIIOCH C BBHIE3JOM Ha
MECTO, YKa3bIBaeTCsl MH(pOpMalus 0 OJyYEHHBIX Ha BbI€3/1€ CBEACHUAX U Ja€TCs UM OLICHKA.
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3.3.5. Ilpu paccmoTpeHun oOpalieHui, CoAepKaINX MPEIOKEHUS, KaKI0e UX HUX
aHAIM3UPYETCS]  UCIHOJHUTEIEM  (COUCIONHUTEISIMU) HA MPEeAMET BO3MOXKHOCTH U
HEOOXOJWMOCTH €T0 MPUHATHS C YUETOM CIEIYIOINUX 00CTOSTEIHCTB!

- HOpPMAaTHUBHOE pETyJIMpPOBAaHUE BOIMPOCOB, Ha COBEPIICHCTBOBAHHE KOTOPBIX
HaMpPaBJICHO MPEAIOKEHHE;

- HEoOXOIMMOCTh BHECEHHUS B Cllydyae NPUHATUS TMPEAJIOKEHUS HW3MEHEHHUH B
MYHHIIMITAJILHBIE TIPABOBHIC aKTHI,

- HaJIM4Ke MPEAJIOKEHNN, HE OTHOCSIIMXCS K KOMIIETEHIIUU JIeTIapTaAMEHTa;

- BO3MOXKHOCTh TIPUHSATHS TMPEUIOKEHUS C TOYKH 3PCHHUS TEXHOJIOTHYCCKUX
0coOeHHOCTEH TPOLEAYDP, MOPAIKOB, TPABHII, PeATH3AIHsI KOTOPHIX MOTPeOyeTcs B ciiydae ux
MPUHSTHS;

- BO3MOXXHOCTh HPUHATUS TPEUIOKEHUS C Y4ETOM JPYrUX OCOOEHHOCTEH
paccMaTprUBaeMoro BOIpoca.

[lo pesymbraTam paccMOTpeHHS OOpalIeHHUs, CONEPKAIIET0 TPEAIOKEHUS, B
MUCbMEHHOM OTBETE IPaXKIaHUHY B CIy4ae MOJIOKHUTEIBHOIO PEIICHUs] YKa3bIBACTCs, B KAKOH
dbopMe W B KakWe CpPOKH €ro MpeayioKeHHEe MOXKET OBITh pealim30BaHO, JIMOO B CiIydae
OTPUIIATEILHOTO PEIICHUSI - MPUYUHBI, MO0 KOTOPHIM €ro MPEIJIoKeHHWEe HE MOXKET OBITh
MPUHSTO.

3.3.6. Ilpu paccmoTpeHuM oOpaleHus, OTHECEHHOTO K KATETOpHH 3asBICHUS,
WCTIOTHUTENb (COUCTIOTHUTEIH ):

- BBIJESIET JACWCTBHE, Ha HEOOXOAMMOCTb COBEPIICHHS KOTOPOrO TpakIaHUH
yVKa3blBa€T B MEMSAX pealu3alud ero KOHCTUTYLUHMOHHBIX TpaB U CBOOOJI WU
KOHCTUTYIIHOHHBIX TIPaB M CBOOOT APYTHX JIHII,

- TPOBOJUT AaHAIM3 COOOIIEHHUS O HAPYIICHUH 3aKOHOB W HMHBIX HOPMATUBHBIX
MPAaBOBBIX AaKTOB, HEJOCTaTKaXx B pabdOTe OpPraHOB W JOJDKHOCTHBIX JIMII TOPOACKOTO
CaMOYIIPABJICHUS TNOO KPUTHKH JIEATETHHOCTH YKa3aHHBIX OPTaHOB M JTOJDKHOCTHBIX JIUII.

HcnonuuTenb (COMCIIOTHUTENN) TPOBEPSIET:

- HalM4he 3aKOHHBIX OCHOBAaHUHW JUIsI COBEPIICHHS HUCIPAIINBAEMOrO JEHCTBUS U
BO3MOKHOCTh €T0 COBEPIIEHHUS; B OTBETe cooOmIaeTcsi 00 yIOBICTBOPEHUHM WU
HEYJOBJICTBOPCHUH 3asBIICHUS, O COBEPIICHUH WJIM HECOBEPIICHUH HCIPAITUBAEMOTO
JeicTBUS (€CiH UCTpalIuiBaeMoe AeMCTBIE HE MOKET ObITh COBEPILEHO, B OTBETE MPUBOJISATCS
COOTBETCTBYIOIINE aPTYMEHTHI);

- COOTBETCTBYIOT WJIM HeT jaeiicTBus (Oe3ieiicTBue) yuua (JIMIl), YbH JEHCTBUS
OCITAPUBAIOTCS, TOJIOKCHUAM M TIPEIITUCAHUSAM 3aKOHOB, MHBIX HOPMATHBHBIX TIPABOBBIX
aKTOB, B TOM YHCJI€ MYHUIUINATbHBIX. [Ipy 3TOM HCTIONMHUTENH (COMCIIOIHUTENH) MOIYqaeT
MOSICHEHUS 110 (DaKTy HAPYIICHUS Y JIMIA, YbH JCHCTBHUS OCTIAPUBAIOTCS, U3Y9aeT MaTCPHUAIIBI,
MPEJICTABIICHHBIE TPaXKIAHWHOM, 3alpalliBaeT OMOJHUTEIbHBIE MaTepuanbsl (eciu B
pe3ynbTare MpPOBEAEHHOIO aHall3a MOJITBEPAWIMCH OTMEUYEHHBbIE B 3asBICHUHM (DAKTHI,
YKa3bIBAIOIINE HA HEMPABOMEPHOCTh KaKUX-TMOO NEUCTBUM, HECOOTBETCTBUE ITUX NCUCTBUU
MOJIOKEHUSIM HOPMATHBHBIX IPABOBBIX AKTOB, 3asBJICHUE MPU3HAECTCS OOOCHOBAaHHBIM M B
OTBETC TPAKIAHUHY MPUHOCITCS COOTBETCTBYIOIINE W3BUHEHUS, TEPEUUCIISIOTCS MEpBI,
KOTOpBIEC MPUHUMAIOTCS JIJISl yCTPaHEHUS! HApYIICHU 3aKOHOB, MHBIX HOPMATHUBHBIX IIPABOBBIX
aKTOB, HEIOCTATKOB B pabOTE OPraHOB M JOJDKHOCTHBIX JIUI] TOPOJICKOTO CaMOYITPABIICHUS, U
CPOKM WX pealli3alliy; €ClId 3asBIIEHHE O HapYIICHUSIX WIM HEJ0CTaTKaX MpU3HAHO
HEOOOCHOBaHHBIM, B OTBETE JAIOTCS pPa3bACHEHHUS B OTHOUICHUH HEIMPABOMEPHOCTU
MPEIBSIBIISICMbBIX TIPETECH3UN ).

3.3.7. Ilpu paccMOTpeHUH OOpaIleHusi, OTHECEHHOr0 K KaTerOpuHu >KajoOHl,
WCTIOJHUTENb (COMCIIONHUTENN) 00s13aH OMPEaeIUTh 000CHOBAHHOCTH MPOCKOBI TpakIaHUHA O
BOCCTAHOBJICHUH WJIM 3aIIUTE €r0 HapYyIIEHHBIX MPaB, CBOOO WM 3aKOHHBIX UHTEPECOB OO
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mpaB, CcBOOOJ WM 3aKOHHBIX HWHTEPECOB Jpyrux Jmil. JIius 5TOro HCHONHUTENH
(COMCTIONHUTEH):

- ompenensieT 000CHOBAaHHOCTh JOBOJOB O HapyIIEHHH IpaB, CBOOOJA WJIM 3aKOHHBIX
WHTEPECOB TpaKJaHWHA (Apyrux Jui) (IPUHAJISKHOCTh MpaB, CBOOOJ U 3aKOHHBIX
WHTEPECOB, UX BUJ, KAKUMU JACHUCTBUSIMU HAPYILIEHBI U JIP.);

- yCTaHABIIMBAET MPUYUHBI HAPYIICHUS WM YIIEMJICHUS MpaB, CBOOO MJIM 3aKOHHBIX
WHTEPECOB, B TOM YHCJIC YCTAHABIUBAET, KTO U 1O KAKUM MPUYUHAM JIOMYCTHIJI HAPYIIICHUE;

- OmpelemsieT MEpPbI, KOTOPbI€ OJDKHBI OBITh MPHUHSTHI I BOCCTAHOBIIECHUS WM
3alUTHl HAPYIIEHHBIX TIPaB, CBOOO UM 3aKOHHBIX MHTEPECOB, a TAKXKE JIUIl, OTBETCTBEHHBIX
3a peanu3aluio 0003HAYEHHBIX MEp.

B ciyyae npuzHaHus xanoObl MOJJIeKaIEH YAOBIETBOPEHUIO, B OTBETE I'PAKIAaHUHY
YKa3bIBaeTCs, KaKue MpaBa, CBOOOIBI WM 3aKOHHBIE WHTEPECHI MOJICKAT BOCCTAHOBJICHHUIO U
B KaKOM TOpsiKe (B TOM YMCJIE CPOKU U OTBETCTBEHHBIE JIMIA), & TAKXKE KaKhe criocoObl OyayT
MIPUMEHEHBI JUTsI 3alIUThI MPaB, CBOOO MJIM 3aKOHHBIX HHTEPECOB.

B cnyuae mnpusHaHus kanoObl, HE TMOJUIekKAIIeH YIOBIETBOPEHUIO, B OTBETE
MIPUBOSTCS apTYMEHTUPOBAHHBIC TOBO/IbI IPUHSATHS TAKOTO PEIICHHUS.

3.3.8. IlucebmenHoe oOpalieHue, TMOCTYNUBIIEE B JICIAPTAMEHT, CUYUTAETCS
pPacCMOTpPEHHBIM, €CJIM OOpaTUBLIEMYCS TpaXKIaHUHY JaH MCUEPHBIBAIOIIMA MHUCbMEHHbBIN
OTBET IO CYIIECTBY MMOCTABJICHHBIX B OOPAIIEHUN BOIIPOCOB, MPUHATH HEOOXOANMBIC MEPHI.

MakcuManpHbII CPOK UCITOJIHEHUS TaHHOM IMPOLIEAYPbl COCTABIIAECT 26 KaJleHAAPHBIX
JTHEH.

3.3.9. Tlo oOpaieHusiM TEKCT KOTOPBIX HE MOJAAE€TCS MPOUYTEHUIO; TEKCT KOTOPBIX HE
MO3BOJISIET  OINPEAENIUTh CYTh MPEMJIOKEHMSI, 3aiBJICHUS WIA KaJoObl; COAEpKaLIUM
HEIEH3YPHbIE WJIH OCKOPOUTENIbHBIE BBIPAXKEHUS; TPakJaH, C KOTOPHIMU IpeKpalleHa
MEPENKCKa; B KOTOPBIX OOXKaMylOTCs CyNeOHbIE PEIICHUS HCIOJHUTEIEM OCYILECTBISETCS
MOATOTOBKA MPOEKTa MHUCbMEHHOTO OTBETa, COJIEPKAIIero YBEJIOMJIEHHE B  aJpec
oOpaTuBIIIErocsl TpaXKJaHWHA ¢ OOOCHOBAHMEM OCTaBJICHHS oOpareHus Oe3 OoTBeTa IIo
CYIIECTBY IIOCTaBJICHHBIX B HEM BOIPOCOB, Pa3bsICHEHUSMHU IO BOMpPOCaM O0KaJTOBaHUS
CYIEOHBIX pelIeHH, 0 HEIOMYCTUMOCTH 3J10YIOTPEOICHUS TPABOM.

[To oOpamenusiM, coJepxaluM BOIMPOCHl, pEHIEHWE KOTOPhIX HE BXOJIUT B
KOMIIETEHIIMIO JIeIapTaMEeHTa, UCIIOJIHUTENb TOTOBUT IIPOEKT COMPOBOAUTEIBLHOTO MUChMaA JJIs
HalpaBlICHUs  OOpalleHusi B  COOTBETCTBYIOLIMHA OpraH WM  COOTBETCTBYIOIIEMY
JNOJDKHOCTHOMY JIMI[y, B KOMIETEHLUHIO KOTOPBIX BXOJUT pEUIEHUWE T[OCTABJICHHBIX B
oOparieHur BOMPOCOB. ['pakJaHWHY, HampaBUBIIEMY OOpallleHHe, HCIOJHHUTEIb TOTOBUT
MIPOEKT OTBETA O Mepeajpecalii ero ooparieHus.

[To oOpamenusm 6e3 ykazanusi ¢GaMUIMK TPaKJaH, MX HAMPaBUBIIMX, U MTOYTOBOTO
ajpeca, 1O KOTOpPOMY JIOJDKEH OBITh HAMpaBleH OTBET, COJAEPKAIIUM CBEACHHS O
MIOATOTaBIMBAEMOM, COBEPILIAEMOM HJIM COBEPUIEHHOM MPOTHUBOIPABHOM JIESIHUU, & TAKKE O
JMIE, €r0 MOJArOTABJIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, UCIOJHUTENb T'OTOBUT
MIPOEKT COMPOBOAUTENILHOTO MUChMA IS HAalpaBieHUsl 00OpallleHus B TOCYAapCTBEHHbIN Opra
B COOTBETCTBUH C €70 KOMIIETCHIIUEH.

[To oOpameHusiM, coaepKaluM BOMNPOCHI, PEIIEHWE KOTOPBIX OTHOCUTCS K
KOMIIETEHIIMN HECKOJbKUX TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIpaBJIEHUS
WU JIOJDKHOCTHBIX JIMIL, WUCIOJHUTEIb TOTOBUT IMPOEKT COMPOBOJUTEIBLHOIO MUCHhMA JIs
HaIpaBJICHUs] KOMUHM OOpallleHUusI B COOTBETCTBYIOIIME TOCYAAPCTBEHHbIE OPraHbl, OpPraHbl
MECTHOI'0 CaMOYIPaBJIEHUS UM COOTBETCTBYIOLIUM JIOJDKHOCTHBIM JIUIAM.

[To oOpaiieHusM, coiep>KalldM BOIPOCHI, OTBETHl Ha KOTOPbIE pa3MEIIEeHbl B
COOTBETCTBUU C 4. 4 cT. 10 ®PenepanbHOro 3akoHa «O pacCMOTPEHUU OOpallleHUi TpaXK/1aH B
Poccuiickoit ®enepanun» Ha oduIMATLHOM caidiTe JaenapTamMeHTa B HHGOPMAIMOHHO-
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TEJIEKOMMYHUKAIIMOHHON ceTH «VIHTepHEeT», MCIOIHUTEIEM OCYIIECTBISETCS IMOATNOTOBKA
IpPOEKTa NHCbMEHHOIO OTBETa, cojepxamero uHpopMaluio o0 3IIEKTPOHHOM ajpece
opunmanpHOTO cCaifta aemapTamMeHTa B HMH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«MIHTEepHET», HA KOTOPOM pa3MeIlIeHbl OTBETHI Ha BOIPOCHI, [IOCTABJIEHHBIE B OOPALIICHUH.

[IpoekTsl mHceM NepenaroTcs Ha MOANMCH AUPEKTOPY JAenapraMmeHTta. B 1eHs
MOJTUCAHMS TOCTYNAIOT B OO OT/EN JUIsl pErUCTPALlUU U OTIIPaBKU ajpecary.

MakcuMainbpHBII CPOK HCIIOJHEHUs YKA3aHHBIX JICUCTBUN COCTABISAET 5 KaJICHIapHBIX
JTHEN.

3.4. HanpagBJiieHHe MUCbMEHHOT0 0TBETA I'PAKIAHUHY

3.4.1. OcHoBaHueM ISl HA4ajda aAMUHUCTPATUBHON MPOLETYPHI SIBISCTCS MOIyICHUE
OOIIMM OTJEJIOM MOJrOTOBJIEHHOI'O IO PEe3ylbTaTaM pPACCMOTPEHUS U TMOANMCAHHOIO
JOJDKHOCTHBIM JIMLIOM, TUCBMEHHOI'O OTBETA.

[TuceMeHHBIN OTBET JOJKEH COACPKATh!

- KOHKPETHYI0 M 4YeTKyl0 HH(OpMAIMI0 MO BCEM BOMNpPOCaM, IOCTaBICHHBIM B
oOpatieHu# (4To, KOTJa U KeM CIeNaHo WK OyJeT CIeNaHo);

- YKa3aHUE€ Ha MPUYMHBI HEBO3MOKHOCTH YJOBJIETBOPEHHUS MPOCHObBI, U3JI0)KEHHOU B
oOparieHuu;

- yYKasaHue Ha TO, KOMY HAaNpaBJIeH IHCbMECHHBIA OTBET, ATy OTIPAaBKH,
PETUCTPAIIMOHHBI HOMEp oOpalleHus, MPUCBOCHHBIA JenapTaMeHToM, (GaMHINIo, UM,
OTYECTBO U HOMEp Tene(OHa UCTIOTHUTENS OTBETA.

3.4.2. TlonmucaHHBIN MOKHOCTHBIM JIUIIOM IHUCHMEHHBIH OTBET Ha OOpalieHue
HaMNpaBJISIeTCs CIELHUAIMCTOM OOILEro OTAesa IPaXkAaHWHY M0 YKa3aHHOMY MM IOYTOBOMY
aapecy.

[lo xenaHuiO rpa)kIaHWHA OTBET Ha OOpaIleHHE MOXET OBbITh BPYYEH €My JIMYHO
paboTHUKaMH OOILIEro OTAeNna, HpU OSTOM TPaKJAHUH PACIUCHIBACTCS B IOJTYYEHHUH
MMCbMEHHOI'O OTBETA HA €r0 KOIUHU.

OtBer Ha oOpalieHHe, NOCTYyNUBIIEE MO HHGOPMAIMOHHBIM CHCTEMaM OOIIEeTo
MOJIb30BaHMsI, HAIIPABIISIETCS 110 aPecy, YKa3aHHOMY B OOpallleHHH.

MaxkcumanbHbIM CpOK UCTIOJTHEHUS JaHHOM MpOoILeaypbl cocTaBiisieT 1 pabouunii AeHb.

3.5. IlocieoBaTeIbHOCTh A/IMUHMCTPATUBHBIX MPOUEAYP NPH JUYHOM NpHEMe
rpax/aaH.

3.5.1. OcHoBanmeM mJIsi Havaja PAcCMOTPEHHs OOpalmieHusi SBISETCS OOpalieHHe
rpaXkJaH1Ha Ha JMYHBIN NPUEM K JTOJPKHOCTHBIM JIMLIAM JI€NIapTaMEHTA.

3.5.2. JIuuHBIA mpUEeM TpaxiaH OCYIIECTBISACTCS MO MPEABAPUTEIBLHON 3alUCH B
COOTBETCTBUHU C €XKEMECSUHBIM I'paUKOM JIMYHOTO MpHEMa, YTBEP)KIAEMBbIM 3aMECTHTEJIEM
M3pa ropoja Apociasiis 0 COUUATbLHON MOJIUTUKE.

3.5.3. 3anuch rpaxaaH Ha JUYHBINA MPUEM OCYILECTBISIET CEKPETaph PYKOBOIUTENS
IIPU JTMYHOM OOPALECHUH I'PaXTaHNHA WM 110 TeJIePOHY.

Ecnu B oOpamenuu rpakjaHuHa COAEPIKATCS BOMPOCHI, PEIICHHE KOTOPHIX HE BXOIHUT
B KOMIICTEHIMIO JE€NapTaMeHTa, CEKpPeTapb PpPYKOBOAWUTENS, OCYIIECTBISAIOINN 3aIllliCh
rpakJaHHa Ha JIMYHBIM NIpHEM, B BEXKIIMBOM U KOPPEKTHOM (opMe pa3bsCHSIET rPakJaHUHY,
Ky/la ¥ B KaKOM IOpsJKE eMy clieayeT oopatuthes. [Ipu Hecorymacuu rpaxJjaHuHa ¢ JTaHHBIM
€My pa3bICHEHMEM OCYILECTBISETCS 3aluCh TpaXJAaHWHA Ha JIMYHBIA [pueM u
COOTBETCTBYIOLIEE PA3BSICHEHUE JACTCS I'PaXJaHUHY JOJDKHOCTHBIM JIML[OM JeNapTaMeHTa B
XOI€ JINYHOTO IpUeMa.

['paxknanuny B ycTHOU (hopMe cooOIIaeTcs qarta, MECTO M BpeMsl IPOBEICHUS JINYHOTO
npuéma.

[Ipn oOpamieHun Ha JMYHBIA [pPUEM TPAXKJAAHUH MPEIbABISAET JOKYMEHT,
YIIOCTOBEPSIOIINN €r0 TMYHOCTb.
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3.5.4. Cexperapb pyKOBOAUTEINS BEAET KYpPHAJ 3allUCH HA JIMYHBINA IpreM. B xxypHan
3aHOCHUTCS CJEYIOIIast HHPOpMaIus:

- (hammITust, IMS1, OTYECTBO TPAKIAHUHA;

- KOHTaKTHBIHN TenedoH;

- TIOYTOBBIH aJIpec JJIs HApaBJIEHUSI TUCEMEHHOTO OTBETA;

- TeMa o0OpalieHus.

B nenp mnpuema KypHanm mnepeaercs JOJDKHOCTHOMY JIMIY JenapTaMeHTa,
OCYIIECTBIISIONIEMY JIMUHBIN MPUEM.

3.5.5. Ha rpaxnan, oOpaTUBLIMXCS HA JIMYHBIA NpUEM, CHEIUAIUCT OOIIEro oTnaesa
oopMIsieT KapTOUKy JIMYHOTO NMpHEéMa TpaKJAaHWHA C 3aHECEHHWEM B Hee MH(OpManuu u3
’KypHaJla 3alicH Ha JIMYHBIN MpUEM, MO0 KOTOPOM B JalbHEHIIEM OCYILIECTBISET KOHTPOJIb 3a
paccMOTpeHUuEM OOpaIIEeHUSI.

3.5.6. OIHOBpPEMEHHO BeAETCA JIMYHBIM MNpPUEM TOJNBKO OJHOTO T'paKJaHWHA, 32
HCKJIFOUEHUEM CIIY4aeB KOJIJIEKTUBHOIO OOpaIeHHs Ipak/iaH.

3.5.7. JIomKHOCTHBIE JINIIA, OCYIIECTBISIONINE TUYHBIA MPUEM, BBICIYIIUBAIOT YCTHOE
oOpallleHre TpaXJAaHWHA U B CiIydae, €CIU H3J0XKEHHbIE B YCTHOM OOpamieHuu (paxkTel U
OOCTOSITENILCTBA SIBIISIIOTCSI OYEBUIHBIMU W HE TPEOYIOT NOTMOJHUTEIBHON NPOBEPKU IAIOT
rpaXJIaHUHY C €ro corjacHsi OTBET B YCTHOU (opMe, O UeM JEeNar0Tcs 3allUCH B JKypHaJe U B
KapTOUYKe JIMYHOTO MIpreMa TpakIaHrHa.

3.5.8. B cayuyae Hecornacusi rpakJaHWHa C Jaded yCTHOTO OTBETa, JTUOO B ciyyae
HEOOXOJMMOCTH  TPOBEACHHS JIOTOJIHUTENBHON TpoBepku u cOopa wuHPOpMaLUH,
JOJHDKHOCTHBIE JIMIIA, OCYIIECTBIISIIOIINE JIMYHBIM MpUEM Jal0T MOPYYEHHE MyTeM HalOKEHUs
PE30IIIOIIMM COOTBETCTBYIOLIUM CTPYKTYPHBIM IOAPA3/EIEHUsIM JIeTIapTaMeHTa MOATOTOBUTH
MUCHMEHHBIN OTBET MO CYIIIECTBY BOMPOCOB, MOCTABJICHHBIX B YCTHOM OOpAIEHUU.

3.5.9. B xome NIMYHOrO mnpuema TpaxJaHUH MOXKET OCTaBUTh Ha PAaCCMOTPEHUE
NUCBMEHHOE OOpaleHHe, KOTOPOe MOJICKHUT PErucTpallud U PACCMOTPEHHUIO B TOPSJKE,
YCTaHOBJIEHHOM To/pa3jesiaMu 3.2-3.4 HacTOsAIIEero pa3aena.

3.5.11. Tocne 3aBepinieHUs TXYHOTO MPUEMa CIICIIHAIUCT OOIIETo OT/IeNa B TeueHue 1
paboyero AHS ¢ MOMEHTa PETUCTPALMU NEpeaeT MUCbMEHHbIEe 00pallleHUs, MOCTYNUBIINE B
XOJI€ JIMYHOTO IpHEMa, UCIOJHUTENSAM B COOTBETCTBUU C PE30JIIOLMEN TOKHOCTHOIO JIMIIA,
MPOBOAMBIIETO JIMYHBINA MTPUEM, JJIsl IOJTOTOBKU MMCbMEHHOT'O OTBETA MPaXKIaHUHY.

[Ipy HEoOXOAMMOCTHM MOArOTOBKM IHCbMEHHOI'O OTBETa Ha YCTHOE oOpalleHue
rpaxkaHrHa, MOCTYIUBIIIEE B XO/I€ JIMYHOTO IPUeMa, CIIeUaIUCT OOLIEro oT/ieia B TeueHue 2
pabounx JHEH, CIEeNYIOIIMX 3a JHEM MPOBEIACHUS JMYHOTO MpHEMa, HANpaBlieT KapTOUKY
JUYHOTO TMpUEMa C KPAaTKUM U3JIOKEHHEM OOpalleHHus B COOTBETCTBHU C PE30JIOIUEH
JOJHKHOCTHOTO JIMLA, OCYIIECTBIISBILETO IPUEM.

3.5.10. OOpamenue, TOCTyNHUBIIEe B XOA€ JUYHOTO TIPUEMa, CUUTAETCS
pPaccMOTPEHHBIM, €CJIM 0OPaTUBIIEMYCS TPaKJIAaHUHY JIaH OTBET IO CYIIECTBY MOCTABICHHBIX
B 00pallleHrH BOMPOCOB (MMChbMEHHBIN UITU C COTJIACHS TPaXKJJaHWHA — B YCTHOM (hopMe Mo ero
YCTHOMY OOpaIIeHHIO).

IV. Hopsinok U (popMbI KOHTPOJS 32 PacCMOTPeHHEM OOpalleHMii I'PaKIaH B
AenmapTaMeHTe.

4.1. O0muii KOHTPOJh 3a MPHUHSATHEM pEIIEHUH, COONIOJACHHEM H HCIIOTHEHHEM
MOJIO)KEHU AJMUHUCTPATUBHOIO pErJIaMEHTa W HHBIX HOPMATUBHBIX IPABOBBIX aKTOB,
YCTAaHABJIMBAIONIUX TPEOOBaHHWS K TOPSAOKY PACCMOTPEHHUs OOpalleHuid Tpax[aH,
OCYIIECTBIIIETCS AUPEKTOPOM JenapTaMeHTa HEMOCPEJCTBEHHO TMpU  OCYIIECTBICHUU
MPOIEYPBI PACCMOTPEHUST OOPAIICHU TPaXKIaH.
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OOmumii KOHTPOJIb BKIIIOYAET PACCMOTPEHHUE, TMPUHATHE PEHICHHH W TMOATOTOBKY
OTBETOB Ha OOpallleHHus 3auHTePEeCOBAHHBIX JIMIl, COJEpXKAIlllMe >KAJIOObl Ha pEIICHUs
(me¥icTBus, Oe3ACHCTBHS), NpPUHUMACMbIC (OCYIICCTBISCMBIE) B XOJIE PacCMOTPEHUS
oOpallleHui TrpaxaaH.

OneparuBHBIA ~ KOHTPOJIb 332 XOJOM PACCMOTpPEHHMs OOpallleHHd TpakaaH
OCYIIECTBIISIET OOLTUIT OTIEN JenapTaMeHTa

OO6mmit  oThmen aHaMM3UPYeT IMOCTYMAlollMe B  JIEMAPTAMEHT OOpallleHus |
€KEKBApPTAIIbHO HAMpaBlIeT AUPEKTOPY JenapTaMeHTa WH(OOPMAIlMOHHO-aHAIUTUYECKUN
MaTepHall 0 X0JIe PACCMOTPEHUS O0pallleHU TpaxaaH.

4.2. Jlunia, monmycTUBIIME HApYIICHHUs] AJIMUHUACTPATHBHOTO PETJIAMEHTa, MOTYT OBITh
MPUBJICYEHBI K JMCUUIIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBHM C TpyAOBBIM KOIEKCOM
Poccuiickon denepannn.

3a  HempaBOMEpHble  pelieHusi  (meicTBus,  Oe3/eNCTBUSA), NPUHUMAEMbIE
(ocymiecTBisieMble) B XOJA€ PACCMOTPEHHs OOpalleHWid TrpakJaH, BUHOBHBIC JIMIIA HECYT
OTBETCTBEHHOCTh, MPEYCMOTPEHHYIO 3aKOHOAAaTeILCTBOM Poccuiickoii deaepanuu.

V. Ilopsinok o0xkajioBaHus AeicTBUi (0Oe31eiicTBUSI) AOKHOCTHOIO JHIAa, a
TaK:Ke TMPUHUMAEMOIr0 MM pellleHHs TNPH PACCMOTPEHHH OOpalleHuil TIpakKIaH,
OTBETCTBEHHOCTH JOJIKHOCTHBIX JIMII 32 HApYLIeHHe AJIMMHUCTPATHBHOIO perjiaMeHTa.

5.1.3asBuTENP UMEET MPaBO Ha cyAeOHOE U nocyneOHoe (BHECyneOHOe) 00KaToBaHNE
pemieHnii  (AeMcTBUI, OE3MEHCTBUS), MNPUHUMAEMBIX (OCYIIECTBISIEMBIX) B  XOJE
OCYIIECTBIICHHUS MTPOLIEYPbl pACCMOTPEHUSI OOpaIlleHUH rpak/iaH.

5.2. TlpenmeToM nocyneOHOro (BHECY/1eO0HOTr0) 00XKajaoBaHUS MOTYT OBITh PEIICHUS
(metictBusi, Oe3nelcTBUE), TpPUHUMAeMble (OCYIIECTBISIEMbIE) B XOJAE OCYIIECTBIICHUS
MPOLIEAYPHI PACCMOTPEHUS 00OpaIlIeHU IPak/IaH.

53. XKamoba nns paccMoTpeHHS B JIOCyNeOHOM  (BHECYJAeOHOM) TOpSIKE
HanpasisieTcs tupekropy nenapramenTa (150000, ropoa Spocnasnb, Bomkckas Ha6., a. 27).

5.4. T'paxnaHuH BOpaBEe OCIOPHUTH pEHICHUs, JACHCTBUS (Oe37eiiCTBUE), MPUHSATHIE
(ocyIiecTBIEHHBIE) B XO/€ OCYIIECTBICHHS MPOIEIYPhl pACCMOTPEHHUS OOpaIleHU TpaxaaH,
MyTeM TIOJa4ll COOTBETCTBYIONIETO 3asBICHUS B CyI B MOPSJAKE, MPEITyCMOTPECHHOM
3aKOHOJATENIbCTBOM O IPAXKJAHCKOM CYJOMPOU3BO/ICTBE.

V1. OdopmiieHue 1 XpaHeHHUe jeJia M0 00palleHHIO.

6.1. B nenapramenTe fena mo oOpaiieHusIM ITpaXkKIaH XpaHsITCs ACIEHTPAIU30BaHO.

Matepuasibl M0 PacCMOTPEHHUIO OOpAIICHHM, CBA3aHHBIX C OKa3aHUEM YCIYT IO
BOMPOCAaM 3alllUTHl TpaB ¥ 3aKOHHBIX WHTEPECOB HECOBEPIICHHOJIETHUX W  YCIYT,
OKa3bIBa€MBIX B PaMKax peaju3allud TEepPeJaHHBIX OpraHaM TOPOICKOTO CaMOYIpaBICHUS
rOCYJIapCTBEHHBIX MMOJHOMOYHH SIpociaBCcKOM 00JACTH MO PEIICHUIO BOTIPOCOB OpPraHU3aIlluu
M OCYIIECTBICHHS OINEKH M TIONEYHUTEIbCTBA B OTHOIICHWH HECOBEPIIEHHOJETHUX JIUI,
obOpPMIISIOTCS CIIEUAMCTAaMHU OTZICJIOB ONEKH W TIONEYHUTENbCTBA YIPABICHUS OINCKH W
MOTIEYUTENHCTBA JIENApPTAMEHTa U XPAHSITCS B ATHX OT/IETax.

6.2. OgopmiieHHe 1 XpaHeHue Jelia 0 MUCbMEHHOMY OOpaIeHUIO.

6.2.1. Marepuansl MO PacCMOTPEHHIO THCBMEHHOTO OOpalleHus BMECTe C
MOJIMMCAHHBIM MHCbMEHHBIM OTBETOM Ha OOpallleHre HAMpaBIISIOTCS UCIIOJHUTENEM B OOTHI
OTEN /IS 3aBepIIeHUs] 0hOPMIICHHS JIeNia TI0 PACCMOTPEHHUIO OOpaIICHHUS.

CrneumanmuctoM o0mero otaena B 0a3y JaHHBIX 3aHOCUTCS UWHMOpMAIus O
pe3yabTaTax pacCCMOTPEHHUsT 00paIeCHHS.

6.2.2. ChopMupoBaHHOE €10 TOMENIAETCS B TEKYIIUMH apXuB JAenapTaMeHTa Ha
XpaHEHHE B COOTBETCTBHM C YTBEPKIEHHOW HOMEHKIATypoul nen. B ciydae paccmorpenus
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MOBTOPHOTO OOpaIlleHHs] WM TOSBJICHHS JOMOJHUTEIbHBIX JTOKYMEHTOB, OHM TMOJIIUBAIOTCS
(mproOIIaroTCs) K ANy C IEPBUYHBIM OOpaIllCHUEM.

Odopmiienne nema MO PacCMOTPEHUIO OOpalleHWs] W TOMEIICHHE Jejia B apXWB
OCYIIECTBIIIET  CHEIHAJIUCT OOIIero OTaejda B COOTBETCTBUM C  JOJKHOCTHBIMHU
00513aHHOCTSIMHU.

6.2.3. JlokyMeHTHl B Jeiax, a Takxke C(HOPMUPOBAHHBIC [I€la PAaCIONaramTcs B
XPOHOJIOTHYECKOM TTOPSIIKE.

6.3. OgopmiieHne 1 XpaHeHue Jielia 0 YCTHOMY OOpaIieHHIo.

6.3.1. ITo okoHYaHUU pacCMOTPEHUs 0OpalleHUs], TOCTYIUBIIETO HA JUYHOM IIPUEME,
cneruanuct oomero oraena GopMupyer Aeso mo oOpalieHuro.

6.3.2. Jleno mnomemniaeTcss B TEKYIIMA apXWB JenapTaMeHTa U Ha XpaHEHHE B
COOTBETCTBUU C YTBEPKIAEHHOM HOMEHKJIATYPOU Jeil. JIOKYMEHTHI B JiejaxX pacrojararorcs B
XpOHOJIOTUYECKOM Topsiake. KapTouku JUYHOro mnpuemMa TpaxiaH IO PaCCMOTPEHHBIM
oOpamieHussIM CO BCEMH HMEIOIIMMHUCS MaTephajaMH XpaHATCS B  KapTOTEKE B
XPOHOJIOTUYECKOM TOPSIIKE.
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Baok-cxema paccMoTpennst 00pallieHU TPaKaaH B AeNapTaMeHTe

OBPAIIEHUE T'PAXKJAHNHA

/\

IIpunoxxenue
K AIMUHUCTPAaTUBHOMY PEIJIAMEHTY

YCTHOE WJIU ITMCBMEHHOE B XOJIE JINYHOI'O ITPUEMA

[MNCBMEHHOE OBPAIIEHUE

A 4

3AIIMCH HA JIMYHBINA [TPUEM

e

A 4

IMPOBEAEHME JIMYHOI'O ITPUEMA B COOTBETCTBHHU C
I'PAOIKOM

ITPUEM U PETUCTPALIMA OBPAIIIEHUA

v

PACCMOTPEHUE OBPALIEHUA U JAYA YCTHOI'O
OTBETA

A 4

JAYA OTBETA, HE CBA3AHHAS C PACCMOTPEHUEM
OBPAIIEHNA 10 CYIIECTBY

v

HATIPABJIEHUE OBPAIIEHNA HA PACCMOTPEHUE
JULA ITOAIOTOBKU ITMCBMEHHOI'O OTBETA

v

A 4

INEPEJATD
JIMYHO

OTIIPABUTD
ITO ITOYTE

~

OTIIPABUTD
10 NTHOOPMA-
L{IMOHHBIM
CUCTEMAM
OBIIErO
TTOJIL30BAHUS

=

I[TPMEM U PETUUCTPALINA OBPAIIEHNA

A 4

HAITPABJIEHUE OBPAIIIEHN A
HA PACCMOTPEHHUE

\ 4

INEPEAJIPECALIVA
OBPAIIIEHUA

|

PACCMOTPEHUME OBPAIIEHUA

A 4

OTBETA

HAIIPABJIEHUE ITMICBMEHHOI'O







